
Step-by-Step Guide to CareCredit Payment

visit (https://swvetsurgery.com)

Click on the "Make a Payment" button in the menu
options.

In the middle of the page you will see the CareCredit
option. Click on Pay Your Bill by CareCredit button.

https://swvetsurgery.com/formslinks/


You should be taken to this screen and you will see
verification that you are making a payment to

Southwest Veterinary Surgical Service in the trop right
hand corner. Click the ‘Pay Now’ button.

You will again see our hospital name and our address
listed is associated with CareCredit and will not change

depending on the SVSS location you are receiving
service at. Continue to enter the pet owners name

associated with Southwest Veterinary Surgical Service.
This can be different from the card holder name.



Then enter the total amount being paid, the invoice
number, and the date of service/purchase. 

The invoice number or patient ID should be associated
with Southwest Veterinary Surgical Service. If you do not
have that information or can't find it, you can enter the

pet’s name associated with SVSS.  
Continue to the bottom of the form to enter the card
number as it appears and the name of the primary

card holder. The Patient or Customer name entered on
the previous page will auto populate to this field. If the

name of the primary CareCredit holder is different,
replace the populated name to match the card holder
name. Enter the email address affiliated with the card

holder used to register with CareCredit and click
Continue.



If you have any additional questions or concerns
please call us at 1-855-274-4798 and one of our

receptionists can assist you. 

You should then be directed to review your
information and confirm payment.


